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Abstract:

This study aimed to identift of the role of social media sites in their dimensions
(advertising, word transmitted electronically, interaction) In achieving the customer's banking
loyalty by applying to the Gulf Bank of Algeria -Biskra Agency-.

To achieve the objectives of the study, the questionnaire was used as a tool to collect the
required data and was distributed electronically to a sample of the Bank's customers, to be
after a great effort to collect 60 questionnaires, as analyzed using the statistical program
SPSS-V20, none of which was excluded due to their validity.

The results showed the existence of a role of social media sites in different dimensions
in achieving the loyalty of the banking customer of the Gulf Bank of Algeria -Biskra Agency-
the study also concluded that there were no statistically significant differences in the sample
answers at the level of the banking customer's loyalty to the Gulf Bank of Algeria -Biskra
Agency- attributed to the personal factors of the sample.

Keywords: Social Media Marketing, Customer Banking Loyalty, Gulf Bank of Algeria
- Biskra Agency- .
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The four-step approach to the social strategy

People
Assess your customers’ social activities

Objectives
Decide what you want to accomplish

Strateqy
Plan for how relationships with customers will change

Technology
Decide which social technologies to use

Fosmessan

(Forrester , 2007)
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